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This policy applies all pupils in the school, including in the EYFS 
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This policy draws on ‘Use of reasonable force; Advice for heads, staff and governing bodies’ published by 
the DfE in July 2013 here and page 45 and 46 of KCSIE 2025 and Appendix 6 of the Employment Manual. 
Staff at Norfolk House School and Nursery recognise that the use of reasonable force is only one of the last 
in a range of strategies available to secure pupil safety/well-being and also to maintain good order and 
discipline. The  policy on restraint should be read in conjunction with our Behaviour and Safeguarding 
policies.  
Specific aims of the restraint policy 

● To protect every person in the school community from harm. 
● To protect all pupils against any form of physical intervention that is unnecessary, inappropriate, 

excessive or harmful. 
● To provide adequate information and training for staff so that they are clear as to what constitutes 

appropriate behaviour and to deal effectively with violent or potentially violent situations. 

Physical restraint is the positive application of force with the intention of protecting the child from harming 
themselves or others or seriously damaging property. Staff at Norfolk House School & Nursery recognise 
that the use of reasonable force is only one of the last in a range of strategies available to secure pupil 
safety/well-being and also to maintain good order and discipline. Our policy on restraint should therefore 
be read in conjunction with our Behaviour and Child Protection policies. 

The school does not have a “no-contact” approach to pupil management, since this may leave staff unable 
to protect pupils.  Failure to physically restrain a pupil who is subsequently injured or injures another, could, 
in certain circumstances, lead to an accusation of negligence. At the same time, staff are not expected to 
place themselves in situations where they are likely to suffer injury as a result of their intervention. This 
section on reasonable force and physical restraint should, therefore, be read in connection with the section 
on physical contact, below.  It is the intention of these policies to allow and support staff to make 
appropriate physical contact. 

Physical restraint:  All forms of corporal punishment are unlawful and the use of unwarranted physical force 
is likely to constitute a criminal offence.  The use of physical intervention should be avoided if possible.  
There are circumstances when it is appropriate for Staff to use force to safeguard children.  This is enshrined 
in law and applies to any member of Staff at the School.  It can also apply to people whom the Head has 
temporarily put in charge of pupils such as unpaid volunteers or parents accompanying students on a school 
organised visit. 

Application of code of restraint:  It only applies where no other form of control is available and where it is 
necessary to intervene.  The use of force or physical contact may be reasonable and proportionate in the 
circumstances to prevent a pupil from doing, or continuing to do any of the following: 

1. committing a criminal offence; 
2. injuring themselves or others; 
3. causing damage to property, including their own; or 
4. engaging in any behaviour prejudicial to good order and discipline at the School or among 

any of its pupils, whether that behaviour occurs in a classroom or elsewhere. 
When physical restraint becomes necessary: 
DO 

● Tell the pupil what you are doing and why 
● Use the minimum force necessary 

https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools


● Involve another member of staff if possible 
● Tell the pupil what s/he must do for you to remove the restraint (this may need frequent repetition) 
● Use simple and clear language 
● Hold limbs above a major joint if possible e.g. above the elbow 
● Relax your restraint in response to the pupil’s compliance 

DON’T 
● Act in temper (involve another staff member if you fear loss of control) 
● Involve yourself in a prolonged verbal exchange with the pupil 
● Attempt to reason with the pupil 
● Involve other pupils in the restraint 
● Touch or hold the pupil in sexual areas 
● Twist or force limbs back against a joint 
● Bend fingers or pull hair 
● Hold the pupil in a way which will restrict blood flow or breathing e.g. around the neck 
● Slap, punch, kick or trip up the pupil 

Before intervening:  Before intervening physically you should, wherever practicable, tell the pupil to stop 
and what will happen if he or she does not.  You should continue attempting to communicate with the pupil 
throughout the incident and should make it clear that physical contact or restraint will stop as soon as it 
ceases to be necessary.  You should always avoid touching or holding a pupil in a way that might be 
considered indecent.  You should also avoid any form of aggressive contact such as holding, pushing, pulling 
or hitting which could amount to a criminal assault, nor act in a way that might reasonably be expected to 
cause injury. 

Actions after an incident:  You should inform the Head, Deputy or DSL immediately following an incident 
where force has been used.  This is to help prevent any misunderstanding or misrepresentation of the 
incident, and it will be helpful in the event of a complaint.  You should provide a written report as soon as 
possible afterwards.  This should include written and signed accounts of those involved, including the pupil; 
thai should take place on the same day and be logged into the school safeguarding portal.  The parents, 
guardians or carers of the pupil should be informed about serious incidents involving the use of force. In an 
EYFS or school setting, the parents, guardians or carers will be informed about any use of force on the same 
day or as soon as reasonably practicable; the communication will be conducted by a the Head or a member 
of SMT. 

Action taken in self-defence or in an emergency:  The law allows anyone to defend themselves against an 
attack provided they do not use more force than is necessary.  Similarly, where a pupil is at risk of 
immediate injury or on the point of inflicting injury on someone else, any member of Staff (whether 
authorised or not) would be entitled to intervene. 

Using reasonable force:  There is no legal definition of "reasonable force".  It will always depend on the 
circumstances.  The term "reasonable force" covers the broad range of actions used by staff that involve a 
degree of physical contact to control or restrain children.  This can range from guiding a child to safety by 
the arm, to more extreme circumstances such as breaking up a fight or where a young person needs to be 
restrained to prevent violence or injury.  "Reasonable" in these circumstances means "using no more force 
than is needed".  The use of force may involve either passive physical contact, such as standing between 
pupils or blocking a pupil's path, or active physical contact such as leading a pupil by the arm out of the 
classroom.  Note that: 

5. any use of force should be proportionate to the behaviour of the pupil involved and the 
seriousness of the harm prevented; 

6. you should recognise the additional vulnerability of children with SEN, disabilities and 
certain medical conditions before using reasonable force; 

7. physical force could not be justified to prevent a pupil from committing a trivial 
misdemeanour; 

8. any force should always be the minimum needed to achieve the desired result; and 
9. whether it is reasonable to use force and the degree of force that could be reasonably 

employed might also depend on the age, understanding and sex of the pupil 



Risk Assessments 
If Norfolk House School & Nursery becomes aware that a pupil is likely to behave in a disruptive way that 
may require the use of reasonable force, Norfolk House School will plan how to respond if the situation 
arises. Such planning will address: 

● Management of the pupil (e.g. reactive strategies to de-escalate a conflict, holds to be used if 
necessary) 

● Involvement of parents to ensure that they are clear about the specific action the school might 
need to take 

● Briefing of staff to ensure they know exactly what action they should be taking (this may identify a 
need for training or guidance) 

● Identification of additional support that can be summoned if appropriate. 

Guidance on Physical contact with pupils 

The guidance in this section concerns physical contact in circumstances, other than physical restraint. It is 
inappropriate to rule out all forms of physical contact between adults and pupils in school.  In many 
circumstances, particularly with younger pupils, physical contact is important in providing comfort, 
reassurance and trust.  In a teaching context physical contact with a pupil may be necessary and beneficial 
in order to demonstrate a required action, or a correct technique in, for example, singing and other music 
lessons or during PE, sports and games. It is important, therefore, that acceptable parameters for physical 
contact are understood and followed.  Staff should be careful that their actions do not lead to 
misinterpretation, making themselves vulnerable to accusations of inappropriate contact. Any physical 
contact should be in response to the pupil's needs, of limited duration and appropriate to the pupil's age, 
stage of development, gender, ethnicity and background.  Physical contact can be easily misinterpreted and 
should be limited.  Staff should use professional judgement. 

Guidance on using physical contact:  You should observe the following guidelines (where applicable): 
1. explain the intended action to the pupil; 
2. do not proceed with the action if the pupil appears to be apprehensive or reluctant, or if you have 

other concerns about the pupil's likely reaction; 
3. ensure the physical contact continues for as short a time as possible; 
4. ensure that the door is open and if you are in any doubt, ask a colleague or another pupil to be present 

during the demonstration; and 
5. consider alternatives if it appears likely that the pupil might misinterpret the contact. 

Report concerns:  If you are at all concerned about any instance of physical contact, inform the DSL, Head 
or Deputy without delay, and make a written record in the appropriate records. 

Offering comfort to distressed pupils:  Touching may be appropriate where a pupil is in distress and needs 
comforting.  You should use your own professional judgement when you feel a pupil needs this kind of 
support and should be aware of any special circumstances relating to the pupil.  For example, a child who 
has been abused may find physical contact particularly difficult.  You should always notify the Deputy Head 
Pastoral (DSL) / Head when comfort has been offered, record the action and should seek guidance if unsure 
whether it would be appropriate in a particular case. 

Administering first aid:  When administering first aid you should explain to the child what is happening and 
ensure that another adult is present or is aware of the action being taken.  The treatment must meet the 
School's health and safety at work rules and intimate care guidelines, and parents, guardians or carers 
should be informed.  Staff should: 

6. adhere to the School's policies on first aid and administering medication; 
7. comply with the necessary reporting requirements; 
8. make other adults aware of the task that is being undertaken; 
9. explain what is happening; 
10. report and record the administration of first aid; 



11. have regard to any health plans; and 
12. ensure that an appropriate health / risk assessment is undertaken prior to undertaking 

certain activities. 
Pupils' entitlement to privacy:  Children are entitled to privacy when changing or showering.  However 
there still must be an appropriate level of supervision to ensure safety.  You should: 

13. avoid physical contact or visually intrusive behaviour when children are undressed; 
14. announce yourself when entering changing rooms and avoid remaining unless required; 
15. not shower or change in the same place as children; and 
16. not assist with any personal care task which a pupil can undertake themselves. 

Intimate care:  Sometimes intimate care is required, for example when assisting with toileting or removing 
wet clothes.  You should: 

17. comply with the School's intimate care guidelines; 
18. advise other Staff of the task being undertaken and consult where there is any change from 

the agreed procedure.  A record should be kept of the justification for any variations and 
this information should be shared with parents, guardians or carers; 

19. explain to the child what is happening; 
20. comply with applicable professional codes of practice, as appropriate; and 
21. comply with regularly reviewed, formally agreed plans, as appropriate.] 

Where a child has been abused:  Where a child has previously been abused, Staff should be informed on a 
"need to know" basis, and should be extra cautious when considering the necessity of physical contact.  
Some children may seek inappropriate physical contact.  Staff should sensitively deter the pupil and help 
them understand the importance of personal boundaries.  Such incidents should be reported and discussed 
with the Designated Safeguarding Lead and where appropriate parents, guardians or carers. 

Children with special educational needs or disabilities: Some children may need more physical contact to 
assist their everyday learning, which should be agreed and understood by all concerned, justified, openly 
applied and open to scrutiny.  The Designated Safeguarding Lead and SENCO will establish whether any 
reasonable adjustments are required for such pupils. 
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